
 

 

 

 

 

 

 

Pension Office – Retiree Benefits 

 

Update on Anthem Prescription Drug Plan (PDP) Benefit Correction 

  

We want to share an important update regarding the Anthem Prescription Drug Plan 
(PDP) for retirees. 

During the transition to the new PDP vendor for 2026, a cost-reduction program for 
certain commonly used medications was not included in the initial plan setup. This 
program had been available under the previous vendor and helped lower out-of-pocket 
costs for retirees.  Anthem has reviewed the issue and confirmed that the cost-reduction 
program should have been included. The benefit has now been added back into the PDP, 
and the correction is effective retroactively to January 1, 2026. 

 What this means for retirees: 

• The plan has been updated to reflect the correct benefits. 

• Retirees who paid higher costs for affected medications earlier this year will 
receive refunds or adjustments. 

• Anthem and the PDP vendor have already begun processing these corrections. 

  There is nothing retirees need to do at this time.  Refunds will be issued 
automatically as the review is completed.  We appreciate everyone’s patience while 
this issue was identified and resolved. We will provide additional updates if needed.  If you 
have questions about your individual claims, please contact Anthem Blue Rx PDP Member 
Services at 833-285-4636. 
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